
Live a better life

Welcome to the team
Building a lasting partnership

Affluent business owners, executives, and other high-net-worth individuals and families need 
someone they can trust to manage their financial situation. Through strong, long-lasting 
partnerships with our clients, there are ways to uncover meaningful insights and develop fully 
integrated solutions to address different facets of your financial life. This type of partnership 
can lead to opportunities to grow, preserve, transfer your assets, and secure your legacy across 
multiple generations. You deserve an unparalleled level of advice and guidance.

Guidance driven by your needs

1  
Discovery

Understand where you 
are now and where you 
want to be by discussing 
your goals, priorities and 
financial objectives.

2  
Personalized 

Planning

Develop a financial 
strategy based on your 
specific situation.

3  
Moving  

Forward

Present strategies that 
offer you choice, guidance, 
and confidence when 
implementing your 
financial plan.

4 
 

Implementing 
Your Plan

Review the details 
of your customized 
plan and confirm the 
recommended approach 
before executing it.

5 
Monitoring 

and Tracking 
Results

Monitor your plan on a 
consistent basis to track 
your progress and adjust 
strategy, as necessary. 
Along the way, you’ll 
receive insights about 
new opportunities.



Client service principles
We embrace a team approach and have a passion for making an 
impact in our clients’ financial lives. Along the way, you’ll enjoy 
concierge-caliber service as a central part of your client experience. 

Communication
Our team is committed to personal, consistent, 
and proactive client attention. We are fully 
accountable for your service experience and 
prompt resolution of client concerns. 

A Purposeful Connection
The foundation of our strategy to better 
connect your goals with your money is 
supported by three pillars: guidance and 
coordination with experts across your financial 
ecosystem, purpose-oriented opportunities and 
curiosity-driven idea exchange. 

Proactive
We will initiate meetings to discuss strategy, 
performance, and changes in your personal or 
family circumstances, and to work to ensure 
your needs and objectives are being met. 

Advocacy
Your interests are always placed above our own. 
Everything we do is designed to advocate for 
your financial prosperity and security. 

Integrated
Our recommendations are coordinated with 
your professional advisors – such as your 
financial advisor, lawyer, accountant, tax 
specialist, trustees and estate planning attorney 
– before being implemented, to work to ensure
all areas of your financial life are unified.

Timeliness
We respond to and address client inquiries 
with experience, detail, and care. We’re always 
available and accessible for time-sensitive 
requests.

Forward-Thinking
We work to anticipate your needs and offer a 
plan of action tailored to you. We seek to help 
you make tangible progress toward achieving 
your financial goals.

When you have needs, we have solutions. 
Meeting with an Umpqua Relationship Manager means getting your opinions heard. 
In addition to a custom-tailored, strategy-based approach, our goal is to give you 
more than just one option that offers both flexibility and support for everyone you 
care about. We’re looking forward to our next conversation.

(833) 898-0973   PrivateBank@UmpquaBank.com

Neither Umpqua Private Bank nor its employees provide legal or tax advice.

Investments and insurance products are offered through Steward Partners Investment Solutions, LLC, (“SPIS”) registered broker/
dealer, Member FINRA/ SIPC. Umpqua Bank/Umpqua Private Bank is not a registered broker/dealer or affiliated with SPIS. Financial 
professional is an employee of Umpqua Bank and an independent contractor of SPIS.

Investments and insurance products offered through SPIS are:

• NOT A BANK DEPOSIT • NOT FDIC INSURED • NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY • NOT BANK GUARANTEED • and 
MAY GO DOWN IN VALUE.
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