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We work with a team of specialists from  
Wells Fargo Advisors to offer access to a 
full range of wealth management services:

Investment and Insurance Products: NOT FDIC Insured / NO Bank Guarantee / MAY Lose Value
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Intro
Our advisory team’s calling is to play a key role in helping clients achieve their personal and 
financial goals. Clients entrust us to navigate the complexities of their wealth. We endeavor 
to accomplish this by first helping wealthy individuals and families articulate and define 
their goals and objectives, and then creating a customized wealth plan. This plan includes an 
independent investment portfolio specifically designed to help them achieve their unique goals 
within their risk parameters and in alignment with their values.

Our mission is to serve the best interests of our clients. We strive to accomplish this by focusing 
on forming a trusting relationship built on sound professional advice and superior service. 
Clients often seek our advice on financial matters that go beyond the scope of their investment 
portfolios and we welcome it. We bring to each relationship our commitment and compassion 
to provide clarity and confidence.

Estate planning strategies

Retirement planning

Philanthropic planning

Wealth preservation

Investment solutions

Environmental, social, governance (ESG) 
solutions

Corporate executive services



marc ackerman, private wealth financial advisor, has dedicated more than 20 years 
to delivering independent counsel to clients.  Marc believes a trusting relationship is 
the foundation for understanding and successfully helping clients achieve their goals 
and objectives. He is passionate about serving others and enjoys knowing his clients 
are prepared for critical financial events in their lives. Additionally, Marc helps families 
integrate their unique values into their wealth plans and focuses on philanthropic 
planning and social impact investing.  

Marc focuses on advising company founders, entrepreneurs, executives, corporations, 
foundations, and multi-generational high-net-worth families. He is part of Wells 
Fargo Advisors Retirement Plan Advisor Program, which is reserved specifically for 
advisors who have demonstrated extensive experience in helping businesses design, 
build, administer, and review corporate retirement plans. Prior to joining Wells Fargo 
Advisors, he served as Senior Vice President and Senior Investment Management 
Consultant at Morgan Stanley Smith Barney.

Marc was named to Forbes’ Best-In-State Wealth Advisors list in 2019, 2020 and 
2021.* He is a graduate of the University of California, Santa Barbara and serves on the 
school’s Department of Economics Board of Advisors.

Away from the office, Marc serves on the Board of Directors of the Los Angeles Fire 
Department Foundation, the Gospel Music Association (GMA) Foundation and of Hope 
Heals.  Marc regularly speaks about investment planning and stewardship at churches, 
conferences, and universities. 

Our team
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Marc A. Ackerman 
Private Wealth Financial Advisor 

Managing Director – Investments 
Senior PIM Portfolio Manager 

CA Insurance License #0D15273
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*The Forbes Best-In-State Wealth Advisors ranking 
algorithm is based on industry experience, interviews, 

compliance records, assets under management, 
revenue and other criteria by SHOOK Research, 

LLC, which does not receive compensation from the 
advisors or their firms in exchange for placement on a 

ranking. Investment performance is not a criterion.



marco mendoza, private wealth financial advisor, has more than 25 years of 
experience in the financial services industry. Marco works with clients to design and 
implement customized wealth and investment plans with a focus on strategic and 
tactical portfolio asset allocation, risk management, and managed money strategies. 
He specializes in providing corporate executive services, including strategies for 
concentrated positions, hedging strategies, 10b5-1 plans and employee benefit 
packages. Marco also has a background in implementing insurance strategies to 
help solve issues pertaining to long-term care, tax-efficient investing, and estate 
preservation.   

Prior to joining Wells Fargo Advisors, Marco was a Senior Consultant at Accenture 
with the Financial Services team in Los Angeles. He worked with financial services 
companies to implement strategies to improve productivity and reduce costs. He also 
worked in the Risk Management Group at Barclays Global Investors in San Francisco, 
where he was responsible for designing the due diligence processes used to manage the 
firm’s total assets under management. Marco began his career at Wells Fargo Advisors 
in the Palo Alto, CA office in the heart of the Silicon Valley. He continues to work with 
tech, venture capital, and corporate executives to help them meet their goals with pre-
transaction wealth transfer strategies while offsetting concentrated stock risk. 

In 2021 and 2020, Marco was named to Forbes’ Best-In-State Wealth Advisors list.* 
Marco earned his BA in Business Economics from UCLA and his MBA from U.C. 
Berkeley’s Haas School of Business. He previously served as an officer of the Los 
Angeles Alumni Chapter of the Berkeley-Haas School of Business.

Marco serves as a Board Member for the Fulfillment Fund in Los Angeles, which helps 
to make college a reality for students growing up in economically under-resourced 
communities. He is also actively involved in the Peninsula Education Foundation, which 
raises funds for the Palos Verdes Peninsula Unified School District to assure continued 
excellence in local public schools. Marco currently resides in the South Bay area of  
Los Angeles with his wife and two children.

Our team
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Marco Mendoza 
Private Wealth Financial Advisor

Managing Director – Investments 
CA Insurance License #0C55711
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*The Forbes Best-In-State Wealth Advisors ranking 
algorithm is based on industry experience, interviews, 

compliance records, assets under management, 
revenue and other criteria by SHOOK Research, 

LLC, which does not receive compensation from the 
advisors or their firms in exchange for placement on a 

ranking. Investment performance is not a criterion.



francois viljoen is a senior financial advisor who began his career in the financial 
services industry in 2003. Francois oversees the team’s asset allocation and 
investment process. In addition, he leads our team’s weekly investment committee 
meetings. His focus includes research, investment analysis, investment manager 
selection and performance reporting. Francois meets with numerous investment 
professionals annually to review the managers we invest with, research new options 
and stay abreast of current developments in the industry. Our team strives to ensure 
our clients’ portfolios prudently reflect their return and risk objectives in all market 
cycles. 

Francois has focused on helping wealthy families achieve their goals during his career 
in the wealth management industry. Prior to joining our team in 2007, Francois held 
positions at The Capital Group Companies and spent five years with our team at 
Morgan Stanley Smith Barney. 

Francois holds the Chartered Financial Analyst (CFA®) designation and is a member of 
the CFA Society of Los Angeles. In 2018, 2019 & 2020 he was named to Forbes’ Top 
Next-Generation Wealth Advisors list.* He is a graduate of the University of Pretoria, 
South Africa, where he earned a degree in Business with a focus on Accounting. 

Francois played on and captained the USA National Rugby team for four years. He 
served on the Board of Directors of USA Rugby for five years following his playing 
career. Away from the office, Francois enjoys running and has completed a few 
marathons. He also coaches AYSO soccer and is involved at his church. He resides in Los 
Angeles with his wife and two children. 

Our team
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Francois D. Viljoen, CFA® 

Senior Financial Advisor 
Senior Vice President – Investment Officer

PIM Portfolio Manager
CA Insurance License #0I76530
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*The Forbes Best-In-State Wealth Advisors ranking 
algorithm is based on industry experience, interviews, 

compliance records, assets under management, 
revenue and other criteria by SHOOK Research, 

LLC, which does not receive compensation from the 
advisors or their firms in exchange for placement on a 

ranking. Investment performance is not a criterion.



eric zurbrugg is a financial advisor and has approximately 15 years of experience 
in the financial services industry. He has a passion for helping people match their 
financial goals with their personal values. As major decisions come up in your life, Eric 
believes that first understanding the “why” is the key to unlocking the “how”. With 
so many complicated strategies to our complex life goals, he utilizes a process that is 
designed to be simple and effective. After focusing on building a trusting relationship 
by listening to what matters to you, Eric and his team will then tailor a clear and 
customized investment and life plan that is designed to help ensure your wealth is 
managed, protected, and transitioned with care. 

Eric completed a Bachelor of Arts in Economics with a minor in Business at the 
University of Southern California, and then began his career in financial services at 
Wells Fargo Bank as a personal banker. After managing branch locations in Santa 
Monica and Marina Del Rey, Eric became a private banker and later transitioned to 
Wells Fargo Advisors in 2017 as a financial advisor to follow his passion to be of 
service to clients. Leveraging his many years of experience, Eric works confidently to 
help clients with a wide spectrum of needs and goals. 

Eric serves as Co-Chair of the USC Economics Leadership Council, which provides 
career guidance to students and alumnae and hosts networking events with thought 
leaders in the economics industry. Eric resides in Playa del Rey with his wife, son, and 
daughter. Away from the office, he enjoys hiking, golfing, skiing, and coaching AYSO 
soccer..

Our team
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Eric Zurbrugg, CFP® 
Financial Advisor

First Vice President – Investments 
CA Insurance License #0E87748
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Overview

Our highly experienced team can offer you access to a suite of family office services in a boutique 
environment inside a global financial company. Because complex wealth management challenges 
often require elevated services and capabilities, we seek to gain a clear understanding of your goals 
and values in order to help you manage your wealth. We do so by utilizing solutions from a wide 
range of services:

INVESTMENT SOLUTIONS
• Customized Managed 

Portfolios
• Equities
• Exchange-Traded Funds

• Environmental, Social, and 
Governance (ESG)

• Fixed Income
• Liquidity Management

• Mutual Funds
• Portfolio Strategies
• Private Equity
• Private Real Estate Funds

INVESTMENT PLANNING
• Estate Planning Strategies
• Retirement Planning
• Risk Management

• Philanthropic Planning
• Tax Efficient Strategies
• Education Funding

• Financial Wellness
• Family Wealth
• Transition Planning

CORPORATE EXECUTIVE SERVICES
• Employee and Executive 

Benefits
• Exchange Funds
• Stock Option Strategies
• Corporate Retirement Plans

• 10b5-1 Plans
• Hedging Strategies
• Concentrated Stock 

Management
• 401(k) Implementation and 

Consulting

• Form 144
• Pre- and Post-IPO Strategies
• Financial Wellness
• Business Transition Planning
• Business Advisory Services

ADDITIONAL SERVICES
• Donor-Advised Funds
• Eldercare

• Insurance*
• 529 Plans

As a Wells Fargo Advisors client, you have access to securities-based financing, residential mortgages, 
home equity financing, credit cards, and business financing through Wells Fargo affiliates.

Wealth management 
services
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Customized Managed Portfolios

Estate Planning Strategies

Retirement Planning

Philanthropic Planning

Risk Management

Corporate Retirement Plans

Pre- and Post-IPO Strategies

Private Real Estate Funds

Private Equity

Family Wealth Transition Planning

Legacy Planning

Fiduciary Services through Wells Fargo 
affiliates

*Insurance products are offered through 
nonbank insurance agency affiliates of Wells 

Fargo & Company and are underwritten by 
unaffiliated insurance companies.

See last page for disclosures



What you can expect from us

You can trust that we will consistently and responsibly perform all the services you request of us, 
and that we’ll be available when you need us.

• You will be treated with respect, honesty, and 
dignity

• Our team members will act as your advisors, 
always putting your interests first

• We will strive to acquire a complete and 
accurate understanding of your goals, your 
tolerance for investment risk, and your time 
frame

• Your advisor will explain the implications of all 
proposed strategies

• Depending on your preference, you will be 
updated by email, mail, and/or phone

• Our team will meet with you to review your 
Financial Strategy Action Plan

What we expect from you

Effective communication and mutual respect are essential to a successful relationship, so we expect 
your trust, complete disclosure, respect, honesty, sincerity and commitment. We also hope you’ll 
understand that our recommendations are always based on your best interests. As our client, you 
need to know that all investment advice will be based on the information you provide to us, and so 
we hope you’ll participate enthusiastically in the investment planning process.

Our mutual responsibilities

Our team believes that working together is essential to effective investment planning. To this end, 
we both need to make your investment strategies a priority. Therefore, we should mutually agree 
to keep each other informed of any new developments that might affect these strategies, and to 
take the time to review your Financial Strategy Action Plan. We will be honest and forthcoming 
about your financial situation, and we fully expect you to do the same. As long as we continue to 
work together honestly, our relationship will lead us toward developing mutual trust, respect and 
understanding.

How we  
work together
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We work only with a select group of clients 
to help ensure we have:

The time and availability to serve the client in 
the way they deserve

Tailored solutions to help meet the needs of 
those with significant wealth



The value of working with a PWFA
• We leverage access to resources and expertise on behalf of our clients from across Wells Fargo 

Bank, including private bankers, wealth planners, fiduciary advisory specialists, investment 
strategists, and more.

• We coordinate with our clients’ other professional advisors – such as attorneys, accountants, and 
trust administrators – to help ensure our wealth plan is cohesive and addresses the many facets of 
a client’s financial life.

• We’re committed to continually evolving our skills and knowledge to keep pace with the ever-
expanding and increasingly complex needs of high-net-worth investors.

• We take a multi-generational approach to wealth management, serving client families for decades 
to help ensure short-term, long-term, and legacy needs are addressed, planned for, and adjusted as 
needed.

What is a  
Private Wealth  
Financial Advisor?
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Private Wealth Financial Advisors work with 
a select group of clients with highly complex 
and demanding wealth management needs. 
To adequately address the full spectrum of 
challenges faced by those with significant 
wealth, we coordinate with a team of spe-
cialized professionals and leverage the vast 
resources of Wells Fargo & Company.

Both Marc Ackerman and Marco Mendoza 
are Private Wealth Financial Advisors, and 
along with their team, they are committed to 
a holistic, personal approach to serving high-
net-worth individuals, families, foundations, 
and institutions. We work with Wells Fargo 
Bank specialists to provide our clients with 
access to guidance across many aspects of 
wealth planning.

Private Wealth  
Financial Advisor  

at Wells Fargo  
Advisors

Your 
attorney

Your 
CPA

Wells Fargo  
Private Bank

Specialists 
across wealth 
management 

disciplines
(through Wells Fargo 

affiliates) You and  
your family

This elevated level of service is 
designed to support each client’s 
full financial picture to help them 
preserve and grow their wealth 
across generations.

Private Wealth Financial Advisors are 
Wells Fargo Advisors team members. All 

other roles mentioned are Wells Fargo 
Bank, N.A. team members. 



Bring family together around shared values and vision

Significant wealth can introduce complex, multi-generational issues for our clients.

We can help you build a “family mission statement” that clearly states your goals for your wealth, 
both short-term and long-term. This helps spouses, business partners, and heirs recognize and 
adopt your wishes for the future. It also helps you integrate your values into your plans.

We can also help with financial literacy and wealth education for the next generation to ensure your 
family understands the importance of being a good steward of the family’s wealth.

And most importantly, we’ll work side-by-side with our clients through any life changes or major 
events that require a rethinking of the plans we put into place.

Private Wealth Financial Advisor clients

We work with a select group of highly successful individuals, families, and foundations with 
complex wealth management needs.

• Business owners

• Corporate executives

• Philanthropic donors

• Family foundations

• Families transitioning wealth

• Private equity principals  
and partners

• Hedge fund partners

• Real estate developers

• Professional athletes  
or entertainers

• Tech entrepreneurs

Through communication and collaboration, we learn more about your needs, your goals, and your 
wishes for the future. The most important part of the planning process is the ability and ease with 
which you can review your progress toward the goals and dreams you wish to accomplish.

Your Private Wealth 
Financial Advisor
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Team contact details

Lending and other banking services available through Wells Fargo Advisors (NMLS UI 2234) are offered by banking and non-banking subsidiaries of 
Wells Fargo & Company, including, but not limited to Wells Fargo Bank, N.A. (NMLSR ID 399801), Member FDIC, and Wells Fargo Home Mortgage, 
a division of Wells Fargo Bank, N.A. Certain restrictions apply. Programs, rates, terms, and conditions are subject to change without advance 
notice. Products are not available in all states. Wells Fargo Advisors is licensed by the Department of Business Oversight under the California 
Residential Mortgage Lending Act and the Arizona Department of Financial Institutions (NMLS ID 0906158). Wells Fargo Clearing Services, LLC, 
holds a residential mortgage broker license in Georgia and is licensed as a residential mortgage broker (license number MB2234) in Massachusetts.

©2021 Wells Fargo Advisors is a trade name used by Wells Fargo Clearing Services, LLC, Member SIPC, a registered broker-dealer and non-bank 
affiliate of Wells Fargo & Company. All rights reserved. 0321-XXXXX

Ackerman, Mendoza, Viljoen  
and Zurbrugg Financial Group  
of Wells Fargo Advisors
11601 Wilshire Blvd., 17th Floor 
Los Angeles, CA 90025

Phone: 310-444-7630 
Fax: 310-444-6520

Advisor team

Marc Ackerman 
310-444-6515
marc.ackerman@wellsfargo.com

Marco Mendoza 
310-444-6546
marco.mendoza@wellsfargo.com

Francois Viljoen 
310-444-7662
francois.viljoen@wellsfargo.com

Eric Zurbrugg 
424-291-4136
eric.t.zurbrugg@wellsfargo.com

Client support

Stephanie Hunter
Senior Registered Client  
Relationship Associate
310-444-7630
stephanie.e.hunter@wellsfargo.com

Mick Meylor
Registered Client Associate
310-444-6555
mick.meylor@wellsfargo.com

Liberty Padilla
Client Associate
310-444-7610
liberty.padilla@wellsfargo.com


